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Dictation Server

Multi-tenant Medical Dictation Server

Case #Dictation

Feature rich and personalized IVR

Dynamic recorder simulator with rich inline features

Extended logging for billing and reporting purposes

Customized feature codes

Initial production systems exceeding 8000 login accounts 



Dictation Server

IVR management: 
Per user IVR
IVR pool
#Detect

Text to speech

Reporting
Session level
Key strokes(*)

Recordings:
Specific key pads
Store all events
New functions
Silence detection

Requirements  – Case #Dictation



Toolkit – Case #Dictation

Toolkit

Asterisk

MySQL

Asterisk Realtime

AGI / DeadAGI(*)

app_dictate

app_swift / Cepstral voices



Session
Initiation

STAGE 1

Session
Setup

STAGE 2

Recording

STAGE 3

Simplified Solution Diagram



Session Initiation

UsersJohn IDJohn

DBMAIN IVRUSER

Initiation Setup Recording



Session Setup

DatabaseIVRUser

DTMF

Prompts

Option N
Input N

SESSION HEADERS

Initiation Setup Recording



RecordingUser

DTMF

Prompts

Recording

RAM

File System

Initiation Setup Recording



Recording

End Recording

Save

Database

Go to Session
Setup (step 2)

End

End Recording

Hang Up

Initiation Setup Recording



Solution Diagram

Solution
Diagram

Solution Diagram – Case #Dictation



New Features ListNew Features: List

New features – Insert

IVR
• # detect

Recording
• Priority set
• Overwrite mode
• Insert mode
•Silence detection

Keypad
• Extended keypad



Recording - Priority SetNew Features:
Priority Set

New features – Priority set 

Reporting



Recording – Pound (#) detect issue

New features – # detect 

IVR

12345# Read() 12345

New Features:
IVR # detect issue

12345



Recording – Pound (#) detect issue 
- solution

New features – # detect – Case #Dictation

12345# Read() 12345

Solution:

12345# Read() 12345

channel.c

Zpound=1

New Features:
IVR # detect issue IVR

Set Zpound(bool)



IVR - # detect code modificationNew Features:
IVR # detect (channel.c) IVR

New features – # detect – Code



New Features ListNew Features: dictacte_app

New features – Insert



Recording – Insert  OverrideNew Features:

New features – Insert / Overwrite 

Insert                                   Overwrite



QuestionsQuestions



Thank you!Thank You!

The End

GASTON DRAQUE
gdraque@eusnetworks.com

www.eusnetworks.com
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