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Law firm Medical Facilities

it EUSNetworks



(L2

Asterisk-based Law firm Conferencing Server

Feature rich conference server based on cbmysql
Multi-level conference attendants

Full events logging and reporting
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Key Elements

User identification

4 user types

Conference initiation

- Termination (leave/kick/end)

'Key Elements — Case #Conference B EUSNetworks



Conference Server
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Conference Server
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[ .I Toolkit — Case #Dictation

U
Asterisk
MySQL
RealTime
AGI

app_cbmysql

app_meetme
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Solution Diagram
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ConferencingServer

Conference Management System | User Portal

| Fillin any of the fields below to search

- 5600

Current Conference

| HOME

| Settings

| Logout «

From Date: |

To Date:

0 |

Biling Code: l

Status: ' Locked  Unlocked ¢ Both

|

oo |[E]

John Doe

Jane Doe

Jane Smith

Locked

unlocked

unlocked

unlocked

unlocked

unlocked

unlocked

unlocked

unlocked

unlocked

unlocked

Billing Code
BBAS9876

# PLEASE ENTER
BBCOOGG77

# PLEASE ENTER
# PLEASE ENTER
# PLEASE ENTER
# PLEASE ENTER
# PLEASE ENTER
# PLEASE ENTER

# PLEASE ENTER

Date

09/27/10
09/27/10
09/27/10
09/27/10
09/27/10
09/27/10
0g/27/10
09/27/10
09/27/10

09/27/10

Start

08:02:26am
08:11:35am
08:14:21am
08:25:51am
08:29:32am
08:36:01am
08:43:36am
11:54:19am
12:29:01pm

01:07:46pm

End

08:10:13am
08:11:49am
08:14:41am
08:26:33am
(08:29:38am
08:36:10am
08:44:00am
11:54:31am
12:29:25pm

01:08:15pm

Parts. Duration Status

0:07:47

0:00:14

0:00:20

0:00:42

0:00:06

0:00:09

0:00:24

0:00:12

0:00:24

0:00:29

@[ [ e [ 2 e [ ]
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__._ﬂ Web GUI — User Portal - Case #Conference
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SINNNININNINNINE

User Portal - Home

Before conference (owner)

* Create conference (MySQL)
* Global PIN conference (MySQL)
* Per user PIN conference
(MySQL)

*Send invitations

* Assign DID to conference (ARA)

During conference (owner)
e List users ( online / offline ) (AMI)
e Kick / mute / unmute (AMI)

After conference (Owner)

e List / search unlocked conferences
* Assign billing-codes

* Add notes
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Admin Portal (hide all)

ConferencingServer
After conference (Admin)
Conference Management System | Administration Portal ° LISt/ SearCh ConferenCeS
T | * | ocked / unlocked conferences
romvate: [oazzio. ] [ * Approve billing-codes -> Lock
Tooste: [ * Modify/Assign billing-codes -> Lock
Biling Code: ] o R
ii— Send reminders to Agents .
sttt Otocksd lniockad ot e Store / download Locked sessions
* Add notes

EUS Networks © 2010 267 Fifth Avenue, Suite 101, New York, NY 10016 212-624-5343
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ConferencingServer

Logged as : Admin Admin - 9999

I Date

[ 09/27/10
O 09/27/10
[ 09/27/10
O 09/27/10
[ 09/27/10
[ 09/27/10
O 09/27/10
[ 09/27/10

[ 09/27/10

5600 | Harriot Ella : 8 Minutes

User
5600

5600

5600

5600

5600

5600

5600

5600

6930

BBA99876 | 8 mins

Billing Code
BBA9S9876

NO-BILLINGCODE

BBC996677

HName

Johin Dog
John Doe
John Dog
John Doe
John Doe
John Dog
John Doe
John Doe

Jane Smith

] inistration Portal

| HOME

| Users

| Reports

| Fill up the fields and start the search

From Date:
To Date:
Biling Code:
User:

Status:

09/27/10

Clocked @ Unlocked  Both

|
wzpe
e

|

Status  Conf. ID

unlocked 75
unlocked 78
unlocked 79
unlocked 80
unlocked 81
unlocked 82
unlocked 86
unlocked 90

unlocked 88
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Start

08:11:35am
08:25:51am
08:29:32am
08:36:01am
08:43:36am
11:54:19am
12:20:01pm
01:07:46pm

12:39:19pm

End

08:11:49am
08:26:33am
08:29:38am
08:36:10am
08:44:00am
11:54:31am
12:29:25pm
01:08:15pm

12:39:43pm

Parts. Duration Status

15

10

BBC296677 | O mins

0:00:14

0:00:42

0:00:06

0:00:09

0:00:24

0:00:12

0:00:24

0:00:29

0:00:24

[ .!] Web GUI — Admin Portal - Case #Conference
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Admin Portal (show all)

After conference (Admin)

e List / search conferences

* Locked / unlocked conferences

* Approve billing-codes -> Lock

* Modify/Assign billing-codes -> Lock
*Send reminders to Agents

e Store / download Locked sessions
* Add notes

Bt EUSNetworks



Admin Portal - Reports

Reporting
e Each report holds an approval session.

e Each approval session stores approved conferences and all related data.
* Reports are accessible through MySQL and can also be downloaded as CSV files.

ConferencingServer

Logged as : Admin Admin - 9999 | HOME | Users | Reports | Settings | Logout -

Conference Management System | Administration Portal

Date Date From Date To Report ID Billing Code File
09/20/10 08/22/10 0g/21/10 i BEASETTS download
08/04/10 07/06/10 08/05/10 ] Pty download

EUS Natworks @ 2008 267 Fifth Avenue, Suite BI01. Mew York, MY 10016 212-624-5943

Il Web GUI - Admin Portal - Case #Conference ¥ EUSNetworks



Multi-tenant Medical Dictation Server

Feature rich IVR; personalized IVR

Dynamic recorder simulator with rich inline features
Extended logging for billing and reporting purposes
Customized feature codes

Initial production systems exceeding 8000 login accounts

[=) Case #Dictation # EUSNetworks
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[ .I Toolkit — Case #Dictation

w
Asterisk

MySQL

RealTime
AGl / DeadAGl
app_dictate
app_swift / Cepstral voices
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&

USER ; MAIN IVR bE

n -. ; f.

John 5 John ID . Users
option N} 'WR “John
Input N i

IVR “John”

CIES)

Dictaction “ABCX"

% 3

End Dictaction Hang Up b

Save “ABCX" Data Call Logs
Store Recording Call Recs

Solution Diagram — Case #Dictation

Solution
Diagram
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Astensk MuSsQL

USER MAIN VR DB

Session Initiation

*DID
*Get data
e Personal (t2s)
*|VR key (ARA)
e Dictation parameters
* Dictation UID
New feature:

* # detect

[C] Session initiation — Case #Dictation ¥ EUSNetworks



Astensk MuSsQL

Recording — Case #Dictation

Recording

app_dictate

New features:
* Priority Set
* Extended key mapping
* Insert mode

e Qverwrite mode

Bt EUSNetworks



Reporting

:l New features — Priority set — Case #Dictation B EUSNetworks



New Features: :@ ]
@

Insert Overwrite
0 X EOF 0 X EOF
File O » | | | File O » | 1 | 5
Filed ® — File1 ® |
0 X EQOF 0 X Eé}F
File 2 b | } i | File 2 » | } ; |

=] New features — Insert / Overwrite — Case #Dictation # EUSNetworks



Option N
Input N

IVR

12345# Read() 12345
12345

:l New features — # detect — Case #Dictation ¥ EUSNetworks



Option N
Input N

IVR

12345# Read() 12345
12345# Read|() 12345
Zpound=1
channel.c

Set Zpound(bool)

:l New features — # detect — Case #Dictation ¥ EUSNetworks



Option N
Input N

IVR

int ast_readstring fullistruct ast_channel *c, char *z, int len, int timeout, int ftimeout, char *enders, int audiofd, int ctrlfd)

int pos = 0; FE index in the buffer where we documulate digits #7
int to = ftimeout;
char *zpound = "07; £# ADDED: Create zpound and store '0° in 1t #7
phx_builtin_ setwar helperic, "ZF0UHND™, zpound): A% ADNDED: Bet the channel variable EDOUND #7
N T TE’HE ] Eﬂﬁhiﬂ Fatl EEE"\J CE- Pt S Y e b E A
1f (ast_test_flagc, AT FLAG Z0MEIE) || ast_check_hancupic))
return -1;
if (!'len)

return -1;
for (:2) {

int d:

if (c-rFstream) |
d = ast_waitstream full(c, 45T _DIGIT ANY, audiofd, ctrlfd);
ast_stopstream (o)
usleep (10007 ;
if ('d)

d = ast_waitfordigit fullic, to, audiofd, ctrlfd):

L oelse !
d = ast_maitfordigit_fullic, to, audiofd, ctrlfd):
'
it (strchrienders, d) || (pos == len)) !
a[pos]='\0";
zpound = "17; A% ADDED: Aszign 1 to pound *#7
pbx_builtin setwar helper(c, "ZPOUND™, zpound); * ADDED: Set the channel varigble FPOUND #7
return 0;
1
Lo = timeout;
'
7* Nerver reached *7
return 0;

{

[ : -..I New features — # detect — Code
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SOL.
USER MAIN IVR DB
John 3 John 1D i - Users
option N ) . IVR “John"
Input N i
IVR “John™
O
o] jon “A ol
I wis [w' l
End Dictaction Hang Up
DB
Save "ABCX" Data . Call Logs
Store Recording

i Call Recs

ElSolution Diagram — Case #1

Keypad
AGI
back to User IVR entry

Hangup
DeadAGl

Cleanup process

EUSNetworks
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USER MAIN IVR DB

John 3 John ID f  Users

(ﬂpﬂan N) . VR “John™
Input N i i
IVR “John”
I o= i
. H H
Dictaction “ABCX. : f - exten => s,n,Dictate(/var/spool/asterisk/dictate | ${jobID})
' exten => s,n,Playback(dictate/your-rec-number-is)
E]x 5 ' exten => s,n,SayDigits(${joblD})
End Dictaction Hang Up o8 exten => s,n,AGI(finishRec,${joblID},${Priority},${Origination})
exten => s,n,NoOp(Result script message: ${dictatingStatus})
H exten => s,n,Goto(${usersIVR},s,1)
Save “ABCX" Data . Call Logs exten => s,n,Hangup
Store Recording i Call Recs
exten => h,1,NoOp(Hangup receiver)
0¥ i : exten => h,1,DeadAGl(finishRec,${joblD},${Priority},${Origination})
Hang up? no .
YES

[ Solution Diagram — Case #1 EUSNetworks
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